MidwestHR Case Study

In the words of the CEO

Company: Chicago Minibus
Travel

Size: 35 Employees

Client Since: 2011

Industry: Transportation

Before MidwestHR

It was very challenging to run and grow my
business, if | had to deal with HR issues &
challenges. After much consideration and many
frustrations, | thought long and hard about how
much time | was spending on defending an issue.
On top of the additional staff involvement, the
expense on these issues alone at times was
extremely high, depending on the situation. This
occurred with employees on the job and with
unemployment and/or workmans’ comp. claims.
In addition, my staff and | did not have the
experience, valuable time, and additional
education needed to keep up to date on all of the
constantly changing employment laws.

At times, it was frustrating and exhausting to try
and manage all of the moving parts, as well as the
constant expense if we lost a case. | always wished
for a solution for these challenges so | could focus
more time on growing my business.

Solution

Upon meeting MidwestHR and learning about
their critical services and support that they
offered, | was excited to sign on. We were able to
save money with our unemployment claims, and

with workmans’ comp. MidwestHR has been
exceptional in making sure to complete audits so
that we have all of the critical documents needed
for our workman’s comp, as well as in our loss/
safety prevention which allows us to improve our
loss experience, and ultimately lower our costs.

The fact that we have experts/partners that we
can reach out to who will assist us and “have our
backs” when an issue arises makes me feel assured
that we are prepared for any challenges that we
may encounter.

MidwestHR is worth every cent that | spend, and it
has made my team happier to know that they are
not alone when looking for guidance in those
areas. | would recommend them to any business,
as a critical tool for their business tool-box.

Testimonial

“MidwestHR is not only my HR support but they
are a critical partner to my growing business, and
the livelihood of my team and their families. The
best decision | have ever made was meeting David
Nauert, Anthony Berardi & MidwestHR.”

-Letty Hudson, CEO

MidwestHR, LLC
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